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A B O U T  T H E  C O M P A N Y

Empowering Businesses Through
Innovative IT Solutions

Ufuq Technology Arabia is an IT solutions and services provider based in Riyadh, Saudi Arabia, focused
on delivering reliable, innovative and cost-effective technology to businesses across the Kingdom. Our
core expertise spans software licensing, IT solutions and technical support — helping organizations
manage their technology requirements efficiently and effectively.

We are supported by a team of experienced IT sales and technical professionals whose backgrounds span different
markets and regions. This combination of technical knowledge, industry expertise and a customer-focused
approach allows us to understand each client's requirements and recommend the right technology solutions for their
business. From our base in Riyadh, we serve customers across Riyadh, Jeddah, Al-Khobar, Dammam and other
cities throughout Saudi Arabia, simplifying software procurement, optimizing technology investment and providing
dependable technical assistance.

OUR MISSION

Help customers achieve
greater operational

efficiency through
innovative, practical and
cost-effective IT solutions.

OUR APPROACH

Build long-term relationships
through professional

service, responsive support
and solutions aligned with
each client's objectives.

OUR REACH

Serving businesses across
Riyadh, Jeddah, Al-Khobar,

Dammam and other cities
throughout Saudi Arabia.

WHY CHOOSE US

01  — D ISCOVERY

Innovative Solutions

We work as an extension of our
clients' businesses —
respecting their values,
protecting their reputation,
supporting their teams and
delivering results-driven
solutions.

02  — OUR EXPERTS

High Professional Team

Our team combines expertise,
experience and dedication to
deliver reliable solutions, build
lasting relationships and
consistently exceed client
expectations.

03  — SUPPORT

24-Hour Dedicated
Support

Our dedicated support team is
always available to provide
prompt assistance, resolve
issues efficiently and keep
business operations running
smoothly.
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T E C H N O L O G Y  P A R T N E R S H I P S

Our Technology Partners

We work in partnership with leading global technology vendors, giving Saudi businesses authorized
access to licensing, subscriptions and expert product guidance across creative, productivity, engineering,
AI and security software.

Adobe AUTHORIZED PARTNER & RESELLER

Creative and document solutions for designers, marketing teams and enterprises — from professional image and
video editing to enterprise-wide PDF and e-signature workflows.

Key products: Creative Cloud, Photoshop, Illustrator, Premiere Pro, After Effects, InDesign, Lightroom, Acrobat Pro, Adobe
Express, Firefly AI

Microsoft AUTHORIZED PARTNER & RESELLER

Productivity, cloud, security, collaboration and data solutions supporting business productivity, cloud adoption and
digital transformation for organizations of every size.

Key products: Microsoft 365 (Business Basic/Standard/Premium, E3/E5), Copilot, Teams, Azure, Windows Server, SQL
Server, Power BI, Defender, Entra ID, Intune

Autodesk RESELLER

Professional design and engineering software for architecture, engineering, construction, manufacturing and
media — covering 2D drafting, 3D modeling, BIM and visualization.

Key products: AutoCAD, AutoCAD LT, Revit, Civil 3D, Inventor, Fusion, 3ds Max, Maya, Navisworks, AEC & Product Design
Collections

Claude (Anthropic) RESELLER

An AI platform supporting writing, analysis, coding, research and content creation, with individual and
organizational plans that include administration and security controls.

Key products: Claude Free, Pro, Max, Team and Enterprise; Claude Code; Claude Cowork

SketchUp RESELLER

A flexible 3D design and modeling platform for architects, interior designers and contractors, spanning desktop,
web and iPad workflows with specialized BIM and scanning tools.

Key products: SketchUp Go, Pro and Studio; LayOut; 3D Warehouse; Trimble Connect; Pro Scan & Civil Contractor plans
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T E C H N O L O G Y  P A R T N E R S H I P S  ( C O N T I N U E D )

Our Technology Partners

Shutterstock RESELLER

A comprehensive library of creative assets for marketing agencies, publishers and content creators, with flexible
licensing for commercial, editorial and AI-generated content.

Key products: Images, vectors & illustrations, video, music, editorial content, AI creative tools; Standard/Enhanced licenses;
Team & Enterprise plans

Bentley Systems RESELLER

Specialized infrastructure software for civil, structural, transportation and utilities projects — connecting
engineering design, project collaboration and construction planning.

Key products: MicroStation, ProjectWise, SYNCHRO 4D, OpenRoads/OpenBridge/OpenTunnel Designer, STAAD.Pro,
PLAXIS, AutoPIPE, OpenFlows

Kaspersky AUTHORIZED PARTNER & RESELLER

Cybersecurity solutions protecting businesses against malware, ransomware and advanced threats — scaling
from small-office endpoint protection to enterprise EDR/XDR.

Key products: Kaspersky Next EDR/XDR/MXDR (Foundations, Optimum, Expert), Small Office Security, Security
Awareness, Mail Server Security, Threat Data Feeds

DiRoots RESELLER

Productivity plug-ins for BIM and AEC professionals that simplify repetitive tasks, automate drawing production
and improve model data management across Revit and Civil 3D.

Key products: DiRootsOne, ProSheets, DiStem, IDS4Revit, DiCivil, DiStellar

Nitro RESELLER

PDF and document productivity software for organizations that create, edit, sign, secure and manage business
documents across desktop, mobile and the cloud.

Key products: Nitro PDF Pro, Nitro Sign (eSignature), Nitro Smart Redact, Nitro Automate, Nitro Analytics

Software Licensing Subscriptions Product Selection Deployment Support
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W H A T  W E  D O

Our Services

Beyond software licensing, we provide reliable and scalable IT services that keep business operations
running smoothly — from day-to-day technical support to strategic consulting.

1 Technical Support Services

Reliable technical support for seamless business operations and productivity, from fast remote assistance to
routine preventive maintenance.

Remote Support Help Desk System Troubleshooting Software Installation

IT Maintenance

2 Cloud Support Services

Ongoing technical assistance, monitoring and management for cloud-based infrastructure — helping businesses
improve scalability, accessibility and performance.

Cloud Migration Cloud Management Cloud Backup Cloud Security

Cloud Monitoring

3 Network Support Services

Expert network support delivering secure connectivity and optimal performance, from proactive monitoring to
firewall and router configuration.

Network Monitoring Network Troubleshooting Router Configuration

Firewall Management Network Maintenance
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W H A T  W E  D O  ( C O N T I N U E D )

Our Services

4 Cybersecurity Services

Reliable cybersecurity support strengthening protection, compliance and business continuity — from early threat
detection to sensitive data protection.

Threat Detection Security Monitoring Vulnerability Assessment Endpoint Protection

Data Protection

5 IT Consulting Services

Reliable IT consulting aligning technology with business goals and strategy — from infrastructure planning to full
digital-transformation roadmaps.

IT Strategy Technology Consulting Infrastructure Planning Digital Transformation

IT Assessment

6 Software Development Services

Custom software development services transforming business ideas into powerful digital solutions, built around
each client's specific requirements.

Custom Software Web Development Mobile Development API Development

Software Integration

OUR APPROACH

0101
Planning

We plan effectively to deliver
successful project results from day

one.

0202
Deployment

We manage deployment carefully for
reliable, low-disruption project delivery.

0303
Finished Work

We deliver completed work that meets
agreed quality standards.
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P E O P L E

A Team of Experts

Our team combines technical knowledge, industry expertise and a customer-focused approach —
backed by dedicated sales, marketing, finance and operations professionals.

Muhammad Khan
Sales Manager

Syed Nasr
Sales & Marketing

Muhammad
Alqahtani

Finance Manager

Muhammad Azzi
Manager, Operations

WORKING WITH US

VENDORS WE REPRESENT

Adobe Microsoft Autodesk Claude SketchUp Shutterstock Bentley Systems

Kaspersky DiRoots Nitro
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Whether you need authorized software licensing, day-to-day technical support, or a strategic partner for digital 
transformation, Ufuq Technology Arabia brings together vendor expertise and hands-onservice delivery under one 
roof — helping your organization simplify procurement, strengthen securityand get more value from its technology 
investment.



G E T  I N  T O U C H

Let's Talk About Your
Technology Requirements

O U R  A D D R E S S

7952 Al Urubah,

4001 Ishbiliyah District, 13226
Riyadh, Saudi Arabia

C A L L /  W H AT S A P P

Sales & Inquiries

+966 57 8869 037

Sunday – Thursday, 9:00 AM – 6:00 PM

Friday – Saturday: Closed

E M A I L

Sales: sales@ufuqtech.com.sa

Support: support@ufuqtech.com.sa

O N L I N E
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ufuqtech.com.sa
facebook.com/UFUQTechnology
linkedin.com/company/ufuq-technology

B U S I N E S S  H O U R S

We're always ready to help your business. Reach out for software licensing, IT support, cybersecurity or
a free consultation on your technology roadmap.

COMPANY REGISTRATION INFO

CR: 7049469328
VAT: 312921687700003


